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Systems

The company with an attitude… the right one
EHS - At - A - Glance


· Web Deployable enterprise system

· EHS specializes only in the unique hospital and medical industry.

· A truly flexible Enterprise System.

· Scaleable to multi-entity healthcare systems utilizing internet, LAN and WAN technology.

· Drill down between EHS applications and migration of data to other applications.

· Software applications accessible anywhere in the world.

· E-commerce with selected vendors today.

· i.Pac- Intuitive Processing Application logic. Work flow technology built in to all applications that monitors your business process.
· Components:  On line requisitioning,  Scan-n-Go,  Scan-n-Count,  Materials Management,  Invoice Matching,  Accounts Payable,  OR Manager.

· Standardize supply distribution by DRG from patient admission to discharge anywhere in your network.

· Key information lets you know the cost of doing business in today’s managed healthcare environment.

· Control all inventory and patient chargeables with bar code technology-Scan-n-Go.

· EDI to vendors automatically.

· Automated equipment locating, tracking and charging to the patient.

· Puts on line requisitioning at the fingertips of any hospital workstation.

· Picture import capability of any item and viewable in numerous programs.

· Reporting- flexible “Crystal” report writer or migrate data to your favorite applications.

· Implementation- Hospital experienced EHS professionals install your EHS system in an

average of 90 days.  Realize your ROI quickly.

· Service and support- regular business hours up to 24 hours 7 days a week available.

· HL-7 interfaces or customized to HIS, OR systems, or Point of Use systems.

· Scan-n-Go state of the art fully integrated point of use system gives hospital DRG costs instantly at discharge.

· EHS interfaced to most advanced POU configurations.

· Contract management system integrated to daily workflow processes and bid management, analysis and contract awards.

· Purchase order process streamlined electronically from contract price through EFT.

· Accounts payable - manage cash flow by maximizing discounts offered.

· Keyless electronic invoice matching with your vendor.

· Communicate invoice exceptions electronically with purchasing department buyer.

· Short pay disputed invoices and note reason on the check stub.

· Print checks including MICR code on blank check stock.

· Direct GL entry/edit/reversal/cancel features.

· Advanced security and signature approval process.

· Time proven hospital system now using Microsoft SQL.

· Entire data base accessible by Access, Excel and any MS compatible software.

· EHS user group integrated into the enhancement process.

· Numerous business partnerships to deliver seamless functionality between systems.
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The following contains valuable trade secrets and proprietary information and may not be reproduced in any manner without the expressed written consent of Electronic Healthcare Systems, Inc.

© 2008    ELECTRONIC HEALTHCARE SYSTEMS,



INC.


All rights reserved.  Printed in the United States of America.

Section 1
Business Information
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Introduction

Electronic Healthcare Systems has been providing materials management software to hospitals in the United States since 1980.  In an independent survey the EHS Materials Resource Management software was rated the best supported in the United States.

Electronic Healthcare System’s software automates the work involved in ordering, receiving, matching invoices and expediting, in fact, most tasks involved with purchasing, inventory and accounting.  It allows the users to track their usage accurately and calculates Reorder Quantities so that materials are ordered only when they are needed.  The system dramatically reduces stock-outs, duplicate orders, tracks contract usage and reduces in house inventory.

The materials manager becomes armed with information about each supplier's reliability and how much of their product the hospital uses so that contract negotiations are more productive.

Using EHS’s system, paper, telephone calls and data entry are cut down dramatically.  EHS actively pursues a paperless environment with every installation. Work flow technology, i.Pac (Intuitive Processing Application Logic), assures you that all steps of your business process are monitored.

The system is very flexible and is set up to work within the hospital’s existing framework, both in terms of computer systems and in terms of how a hospital runs its business, so that any changeover is achieved with minimum effort and upset to staff.

EHS has partnered with numerous companies to offer its customers the latest technology and a reasonable price for systems solutions.  This is of particular interest in today’s healthcare market because what is the value of new technology if your hospital can’t afford it!  EHS is the company that practices what it preaches.  An ROI achievable in the least amount of time.

“Adaptability.  Electronic Healthcare Systems has been very responsive to suggestions.  The result is a very comprehensive system that covers most aspects of Materials Management very well.”





Gene Schubauer




Manager of Logistics & Inventory




Pinnacle Healthcare System





Harrisburg, PA.

COMPANY PROFILE

Electronic Healthcare Systems was created in 1980 to provide contract programming services.  In 1982, a Pittsburgh area Quantel Dealer contracted Electronic Healthcare Systems to install a Quantel Materials Management System, purchased by a local hospital.  In the following years, Electronic Healthcare Systems developed Materials Management software for use specifically in the healthcare industry.  In February of 1985, Electronic Healthcare Systems began to take advantage of the emerging PC technology.

Electronic Healthcare Systems has since continued to develop the Materials Resource Management System to provide healthcare systems, Total Supply Chain Management.  A fully integrated, paper-less system, from Electronic Requisitioning, hand held computers, and point of use systems through EDI ordering and invoicing to fully automated Electronic Funds Transfer (EFT).  Providing the tools to reduce inventories, supporting Stock-less, JIT, and Perpetual Inventories.  Increasing productivity, by streamlining the Purchasing, Receiving, and Invoice Matching processes.  Improving cash flow in Accounts Payable through discount tracking, real-time data, and automated payment options.  Plus, the Corporate Report Information System giving administrators the accurate, on-line, real-time data necessary in today’s ever changing healthcare industry.
((((Highest Rated Customer Support((((
“What good is the software if it is not well supported?”  Electronic Healthcare Systems has been praised widely on its customer support and training.  These are the main services in support that we provide:

Telephone Support:  

· EHS provides ‘round the clock service to its customers.  We have the capability of getting on-line with any of our hospital’s systems, day or night

E-mail service/Fax Back Service:  

· A customer request for enhancements to their system or for routine upgrades is processed in an automated fashion.  Our customers e-mail the information on what they want;  we satisfy the request and e-mail back an estimated completion date.

Users’ Committee:  

· The principal way EHS maintains its competitive edge in the marketplace is through a constant dialogue with our customer base.  Whether major changes are proposed or functionality needs enhanced, our users agree to all improvements.  
Upgrading:  

· Our system is constantly being updated and improved through customer requests and specifications from new customers.  All of our customers are entitled to any enhancements that we make to our system.  When we move to a new version of our software, we upgrade all of our customers to the new version.  Typically, we send upgrades in the evening hours and upgrade all of their files and programs.

Training:  

· EHS trains hospital’s staff using our own hand picked employees.  Imagine implementing an ERP without additional 3rd party costs!  

Consultation Services:  

· A value-added service to expedite installation and reassigning staffing functions is available.  All corporate environments receive this added service to ensure meaningful reports, roll up design and network reliability.

Users’ Conference:  

· Once a year, all of our users are invited to join us at Seven Springs Mountain Resort and Convention Center in Pennsylvania.  This two day meeting includes seminars on training, changes to the software and many other aspects relating to materials management in hospitals.  Guest companies and speakers are featured to keep our user hospitals current on MMIS topics.

Section 2
The Software
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Purchasing

Automates entire purchasing process for all supplies and equipment focusing on the patients needs in a streamlined efficient process.

Accessing on-line, up to the minute information on:

· Vendors

· Contracts

· Items

· Prices

· Quantities

· Department budget tracking

Compose Purchase Orders, then transmit directly to vendors using standard ANSI X.12, EDI capabilities, or system fax capabilities.
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Total Supply Chain Management 

· One click to add a one time vendor

· Add non-file item to a purchase order and the IMF at the same time.

· View a picture of the item in numerous programs.

· Super Lookup drills down to find an item with minimal information.
· Unlimited PO types customize the way you do business.
· i.Pac- Intuitive Processing Application logic. Work flow technology built in to all applications that monitors your business process.

Contract System
· Contract prices updated by GPO and vendor utilizing 832 transaction set.

· System automatically notifies when contracts near termination date.


EDI

· Direct to the vendor EDI software to transmit,  acknowledge

and invoice match orders. Transaction sets supported:

· 810
invoice

· 820
payment order/remittance advice

· 821
credit/debit

· 832
price/sales catalog

· 836
contract award

· 840
request for quotation

· 850
purchase order

· 855
PO acknowledgment

· 856
ship notice
· Currently working on the next EDI generation - e-Commerce.  


Returned Goods
· Code, credit and track returns right through the invoice matching process.

· Track repairs to the vendor.


E-mail

· System supports Microsoft outlook e-mail program.

· Prompt the next person in the signature approval process by simply starting the requisitioning process


Department Budget Tracking
· Track department budgets before placing the order.  

· Track usage and purchase dollars through purchase order entry, cart issues and department transfers with flexible monthly percentages or dollar amounts by department.

· Immediate budget adjustment, departments can match their budget before receipt.
SYMBOL 183 \f "Symbol" \s 10 \h
Flags purchasing before releasing a purchase order.

· Tracks actual expenditures and projects yearly budgets based on monthly trends.


· Flexibility of PO types let you to track assets, capital expenditures and projects.

· Just start the process i.Pac does the rest.


· Flexibility of the Sub-Class master file allows for any item to be tracked including dated materials.


· Unlimited number of sub-class types can be entered for tracking, reporting and locating item.


· Any products that need special user warnings including msds reports can be made available through the system.

Receiving
Receivers access on-line, up to the minute information on Purchase Orders.

· One key stroke receiving

· Unit of issue receiving

· Partial receiving

· Over Receiving

· Unlimited comments viewable throughout the system.
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· An immediate, electronic on-line real time update of goods received, increasing inventory and alerting departments that goods are available for use. 

· An improved backorder system that informs purchasing and tracks vendor performance.

· Inquiry that allows receiver to look up details of delivery without a packing slip and find the PO.

· Data entry program for Equipment Tracking, Safe Medical Devices, dated materials, asset tracking and capital depreciation.


· EHS provides custom inquiry capabilities for all users on the system.  

· Regardless of any user’s job clicking on Inquiry in any data entry program can access any system inquiry or report.

· Inquiries drill down to the detail level including comments by receiving, purchasing, invoice matching and AP clerks.
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EHS’s Materials Resource Management Software:

· Offers Economic Order Quantity (EOQ), which indicates what to order based on order cost, carrying cost and distribution days.

· Offers Just In Time (JIT) and Stockless Inventory Systems and Par Level inventories.

· Provides control of inventory, cart par level comparisons for non-stock and exchange cart items, tracks inventory turns and identifies obsolescence.

· Scan-n-Count ( interfaces with nationally approved bar code systems and electronically communicates with vendors for ordering, stock status and backorder information.

· Maintains accurate re-order points, minimums and maximums allowing advance planning for usage trends automatically.

· Allows for routine storeroom catalog generation and taking physical inventory.

· Classifies items as ABC.  ABC analysis helps us in re-ordering, evaluation of inventory and minimizing investment.

· Minimizes stockouts and tracks backorders not only from vendors but also from storeroom to other departments.

· Participates in vendors’ consignment programs reducing investment, identifying substitute items and accommodating inventory off-site if necessary.

· Identifies patient charge items, tracks lost charges and identifies unauthorized reductions in inventory.

· Produces daily re-order advice report by item and vendor for buyers.  This saves time and offers a systematic approach to making the best buy.

· System supports Reusables, consignments, stock, non-stock and direct charge items.

· The Inventory Optimizer: automatic recalculation of reorder points by location.

Usage Reports

· Flexible Crystal reports that graphically show usage by item. Supports stock, non-stock, department, and location.

· Print color graphs in 14 graphic formats.

· Drill down to monthly, yearly or 5 year usage by item by department with a mouse click.

[image: image7.png]2 MMISLIT - Microsoft Word =18 x|
I x|
DeEala

5 AP RG] XS tem Usage Inquiry ol

Quentty








[image: image8.png]







[image: image9.png]





[image: image10.wmf]
Point of Use Supply Management System

Today’s Managed Care contracts have forced many hospitals to discover and track product usage by diagnosis, and procedure.  This information is invaluable in discovering the bottom line costs to analyze your procedures and be competitive in a managed care environment.  Scan-n-Go( gives you the ability to identify, analyze and control costs simply,  and easily.

The problem has existed for years.  How to institute a Point of Use system that will not slow the already busy clinician with another task.  EHS has years of experience designing systems that are simple to use.  


Scan-n-Go is a totally integrated Point of Use System that will control inventory and Patient chargeable items.  Each Remote Stocking Location (RSL) will have a Scan-n-Go unit located at the Point Of Use.  All connected to a central PC workstation.  The central processing PC workstation is the master control for all Scan-n-Go functionality,  including interfaces to the Materials Management System,  ADT and Billing systems.  


Scan-n-Go monitors each departments inventory levels.  When a critical inventory level is reached, Scan-n-Go instantly processes the replenishment data needs to the appropriate location. The same item can have different critical levels throughout the healthcare system.


Scan-n-Go provides the end user a single button laser scanner that reads the bar code in less than one second with reliable repeatability.  Second or third scans are not necessary.  
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Scan-n-Count( gives Materials Management full functionality.  Like a computer in your hand to do cycle counts,  par levels,  physical inventory, issue equipment to patients and track equipment throughout the healthcare system.
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Scan-n-Go offers flexibility to the department to design the room bar code configuration and the convenient location of the laser scanner. This important feature of Scan-n-Go gives clinicians the convenience they need, by letting them set up the design that works for them. Providing the right product, at the right place, at the right time


We know hospitals require flexibility in their functionality.  Here is how Scan-n-Go could work for your hospital by department:

In these areas, we bar code the room number and the item bin/shelf are bar coded.  The nurses simply scan the room number then scan the items they need for their patient.  


Scan-n-Go knows if the item is chargeable, non-chargeable, stock or non-stock.

The issuing area simply scans the patient room number bar code then scans the bar-coded equipment label.  The equipment is charged to the patent


Medications can be charged to the patient direct from the Pharmacy.  The pharmacist simply scans the patient’s room number bar code, then scans the bin bar code label for the medication
( ( ( 





[image: image14.wmf]


OR’s are typically customized to suit existing procedures.  The goal of Scan-n-Go is to automate existing procedures and eliminate paperwork as much as possible.  Typically, Scan-n-Go reads the patient medical record number and then the items are scanned to build the procedure case cart.


How will Scan-n-Go impact your healthcare system’s bottom line? 

· Reduced labor costs.

· Inventory compression.

· Improved capture of patient charges.

· Accurate, timely management information. Increased productivity.


Scan-n-Go lets any procedure be scanned in for billing purposes by bar coding all procedures for that department.  Again, the patient room or medical record number will be bar coded to charge the patient.


How does Scan-n-Go work with my existing Materials Management,  and HIS system?  Seamless and transparent.  Electronic Healthcare Systems’ years of Supply Chain Management, and interface experience insure a fully integrated system. Whether it is an HL7 compliant interface or a custom interface to your healthcare system’s specifications. It is all part of the Scan-n-Go system. 

Simple, yet powerful




· Automates the daily restocking of departments’ requisitions.

· Purchasing can maintain all facets of the applications to end users.

· Signature approval process.

· E-mail prompts next level of approval process.

· Saves the time of inputting issues.

· Automatically inputs purchase orders for EDI.

· Provides daily accounting of all items.

· Efficiently processes stock, non-stock and non-file requisitions.

· Allows for efficient pick of stock items.

· Allows for addition/subtraction of items, programs and catalogs.

· Step by step security process

· Precisely defines demand to the purchasing department.

· Query program at user level cuts down phone calls to purchasing
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Item Pictures

· View color pictures of items in numerous programs including On Line Requisitioning.

· Capture digital camera pictures of your custom packs and kits and easily make them viewable to the healthcare network.

· Up load entire catalogs with item pictures….reduce phone calls.

· Pictures are not loaded with the program, reduces network traffic.
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· Automatically matches PO, receipts, and invoice, to insure payment of only the products actually received. 

· Incorporates established payment terms, maximizing prompt payment discounts. 

· Hot key to exceptions, problems, or unmatched vouchers based on user profile.

· Electronically sends discrepancies to original buyer for resolution.

· Electronically matches invoices for automated ANXI X.12 vendors.

· Line item distribution of discounts,  taxes,  and freight.
· Variance tolerance matching by dollar and percentage.

· Returns are indicated on matching screen.
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· View items on other vouchers with a click.

· Communicate with buyer by entering invoice data and creating an exception.

· Enter credit dept memos to print on the check

· Enter comments for buyer by line item.

· Ability to enter items on the invoice and not on the purchase order.

· Ability to click to any item on other invoices
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Provides on-line, accurate, up to the minute, cash requirements, to enhance:

· Payment voucher selection

· Discount tracking,

· On-line data inquiries, and

· Payment options:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Hold payment

 SYMBOL 183 \f "Symbol" \s 10 \h 
Laser check printing

 SYMBOL 183 \f "Symbol" \s 10 \h 
Electronic Funds Transfer (EFT)

 SYMBOL 183 \f "Symbol" \s 10 \h 
Cash requirements

Accounts Payable System
Features and Benefits:

· Reporting healthcare and miscellaneous.

· Color-coded 1099 line indicator.

· Invoices processed by invoice or voucher information.

· Payment of recurring expenses.

· Accounting of pre-paid expenses.

· Reversal or cancellation of checks anytime.

· Check reconciliation feature.

· Print checks on blank check paper, system assigns check numbers.

· Cash requirement with discount eligibility.

· Cash requirements of all vouchers to be paid.

· Versatile payment selection process

· Ability to override payment terms in vendor database.

· On-demand check printing.

· Hold payment of all checks to specific vendor.

· Interfaces to any GL system with HL-7 interface standard.

· Multi-user operations.

· Computes discounts.

· Easy entry of credit and debit memos.

· Handles all General Ledger distribution and allows the user to change the distribution anytime before the update.

· Multi-entity capabilities.

· Provides a General Ledger distribution report in General Ledger account number order with subtotals on each account.

· Vendor inquiry allows user to view status of a vendor at any time.

· Pop-up query screens or reports can be inserted into any AP program so that inquires can be accessed without leaving main entry screen.


OR Scheduling 
EHS has interfaced to most of the major OR Scheduling systems. These interfaces make it possible for the OR to function on their system independently while the interface to EHS keeps both systems current as new items are added to either system.

O.R. Manager

This module gives the hospital the ability to interface the EHS system to any existing O.R. scheduling system.  This customized case cart building and patient billing module gives the hospital the missing link for total procedural cost accounting by interfacing to the physician preference list.  This module receives the physician preference list through an interface and builds the case cart for that case.

ATM Interfaces
EHS has actively running interfaces to Pyxis, Omnicell and Par Excellence.  The ATM interface is designed to be totally automated without any user intervention.  Additional functionality includes inventory management, lost charges, stock outs, automatic EDI, usage reports, wasted items, transfers from other units and custom reports.

Reports

Since it is impossible to provide all reports to all users and hospitals on the system,  EHS provides Crystal report writer to access all our files. The entire system is also accessible to any Microsoft compatible program such as Excel and it is simple to export any of the EHS data to Excel.  You can find more about Crystal on the Internet.

EHS does provide numerous standard reports with the system.  The reports can be used as templates, since they are written in Crystal, to do custom reports.



Section 3
Technical Information
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 Hardware and Networking System Recommendations

Note:  These recommendations are a system and equipment guide for optimal performance. Actual hard disk space and memory requirements will vary depending on your database size, how many Electronic Healthcare Systems applications you have running at the workstation and what other software you will install.

Network Configuration
Network Server
· Windows NT Advanced Server 4.0 or higher

· Microsoft SQL Server (*)
· Pentium III 450MHz or higher processor, dual processor 

· 40 GB SCSII hard drive minimum

· 512MB RAM minimum

· CD ROM drive

· RAID controller

· 100 base T fiber optics

· 3 1/2" floppy disk drive

Network Client
· Windows 95, 98 or Windows NT 4.0 or higher

· Pentium III 300MHz or higher processor 

· 96 MB RAM minimum

· 2 GB hard drive minimum

· CD ROM drive

Communications PC

· Windows 95, 98 or Windows NT 4.0 or higher

· Pentium III 300MHz or higher processor 

· 96 MB RAM minimum

· 2 GB hard drive minimum

· CD ROM drive

· PCAnywhere 32 v8.0 or higher

LAN
· 100 MB

WAN

· ATM

(*) Information available through the internet at www.microsoft.com/sql. (estimated cost $28,000.00 unlimited license from Microsoft)

Windows Version Language
Delphi is a Borland product that delivers:

· Interactive data management

· Powerful visual application development

· Client/Server capabilities

· Supports multimedia applications.

· Automatic file and record locking.

· Networks Supported: NT and Windows 2000

Microsoft SQL Server 7.0 features:
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Microsoft SQL Server 7.0
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Improved decision making to all levels of the organizations-through scalable business

     
 

solutions, powerful data warehousing, and integration with Microsoft Office 2000
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Powerful Data Warehousing
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Integration with Microsoft Office 2000
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The ideal database platform for conducting electronic commerce
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First Database with Integrated OLAP Services
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First Database with Integrated Data Transformation Services (DTS

Seagate Crystal Reports 7.0 features:
· Line drawing, box drawing and graphic image support (BMP, HBLOP, GIF, JPEG, PCX, TIF, TGA).

· Integrated customizable graphing - 80 styles in 16 and 32 bit

· Integrated e-mail capability (VIM, MAPI, Lotus Notes, Microsoft Exchange).

· Export and/or e-mail reports with saved data (result sets) for mobile or remote analysis.

· Seamlessly integrate reports into Windows database applications.

· Data access from ACT 2.0, Btrieve, Clipper, dBase, FoxPro, Microsoft Access.

· Native Client/Server and Network Data Access:  Microsoft Exchange, Microsoft Internet Information Server, Microsoft Systems Management Server

· Microsoft SQL Server, Microsoft Windows NT Event Logs, Oracle, Scaleable SQL, Sybase SQL Server, Web Server Activity Logs.

· ODBC Data Access:  ASCII, IBM DB 2/2, INFORMIX, Lotus Notes, Microsoft Access, Microsoft Excel, Microsoft SQL Server, Oracle, SALBASE by Centura, Sybase AWL Server, Microsoft Visual FoxPro3.0

What is Scan-n-Go





Critical Levels





Ease of use





205 A


�





How Scan-n-Go works





Med.-Surge departments





Equipment Charging





Pharmacy Charging





Operating Room





Integration





Procedure charges





Justify your Return on investment





Supply





Total








Materials Management





Management





Inventory Management & Point of Use








Electronic Requisitioning





Invoice Matching





Accounts Payable





OR Scheduling





Inquiry capabilities





Multiple remit to





Invoice Matching





Chain





Unlimited Customized PO types tailored to your hospital unique needs in receiving and accounting





Two ways to control patient chargeables and inventory replenishment





One company with years of experience delivers both to you.





Just click to drill down to detail level.





View buyer comments and enter Receiver comments.





Custom catalogs using contract pricing controls costs.





Three Way Matching





Multiple search capabilities





Click here for item picture





Simple to select checks to pay





Variable selection criteria on all standard reports.





Inventory Management bar code System:





Par Counts





Issue inventory





Asset Management





Physical inventory





Cycle counts





Transfers





Receiving





Choose one or both systems to integrate to your current Materials Management and HIS System.





Scan-n-Go™





Scan-n-Count™





Gloves, Latex


*M1234567890*





Point of Use bar code System:





Controls:





Patient Chargeables





Real time inventory control





Stock/Non-Stock items





Interfaced to HIS





Paperless





Automated





Asset Tracking





Track Dated Items





Track Hazardous Materials





Latex containing products





Click on any field to drill down to the detail level.
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